PRIVACY POLICY
We value your privacy very highly. Please read this Privacy Policy carefully before using the Website, as this Privacy Policy contains important information regarding your privacy and how we may use the information we collect about you.
We want you to feel secure when visiting our Website and are committed to maintaining your privacy when you do. While we do collect personal information about visitors to our Website, any information we collect is done so with your consent and only used for processing any requests you may have made of us, and to inform you about news, events and services we believe you might be interested in.
Your access to or use of the Website is conditional upon your acceptance of and compliance with this Privacy Policy. By accessing or using the Website, you agree to be bound by this Privacy Policy. If you disagree with any part of this Privacy Policy, please refrain from using our Website. 
What information do we gather?
We collect and store any and all information that you enter on this Website. Information on FightingYourCorner.co.uk is gathered in two ways: (1) indirectly (for example, through our Website’s technology – like internet access logs and cookies); and (2) directly (for example, when you provide information on the Website pages). 
Cookies are small files of information which save and retrieve information about your visit to FightingYourCorner.co.uk – for example, to analyse our Website traffic and your interactions with the Website during your visit. This helps us analyse data about web page traffic and improve our Website in order to tailor it to customer needs. Most web browsers automatically accept cookies. However, you can modify your browser settings to decline cookies, if you prefer. This setting may prevent you from taking full advantage of the Website.
FightingYourCorner also collects and maintains certain personal information about you when you provide data to us directly, for example by completing our online forms or sending us an email. The personal information you provide can identify you as individual – so called identifying or identifiable information. FightingYourCorner does not buy or otherwise obtain any supplemental personal information about you from any third parties.
In order to protect and safeguard your personal information, we aim to limit the amount of personal information that we collect to strictly necessary only. We collect and store the following information about you:
Identifying information – Full name
Identifying information – Email address
Identifying information – Phone number
Please do not send us any of your information if you do now want it to be used in the ways described in this Privacy Notice.
It is important that the personal data we hold about you is accurate and current.  Please keep us informed if your personal data changes during your relationship with us.
How do we use this information?
We use the information collected through our Website’s technology to understand website effectiveness, identify areas for improvement, and eventually, to determine how we can tailor it to be more useful and relevant. We use the personal information you provide to us to communicate with you directly, including in response to any requests, complaints, or comments you may have about FightingYourCorner. 
We will only use your personal data for the purposes for which we collected it, unless we reasonably consider that we need to use it for another reason and that reason is compatible with the original purpose. If you wish to get an explanation as to how the processing for the new purpose is compatible with the original purpose, please contact us.
Email communications
If you have contacted FightingYourCorner using a form on the Website, emailed us or joined our mailing list, we may also use the information you have provided to us to contact you in the future regarding FightingYourCorner or other topics we feel may be of interest to you. To help us make our communications more interesting to you, and for ease of data processing, we may also use tracking technologies to determine whether you have read or clicked on, or responded to certain email communications we send to you. If you wish to unsubscribe from any of our communications at any time, please contact us. We retain all of the information that we collect until you unsubscribe.
Direct marketing
We may use the information that we collect about you for direct marketing purposes. “Direct marketing” is the act of selling products or services directly to consumers rather than through retailers. 
We will not share your personal data with any other company for marketing purposes.
What Are My Rights?
The UK's data protection laws, enforced by the Information Commissioner's Office (ICO), give you a range of rights over your personal data. These rights, based on the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, ensure that personal information is handled transparently and fairly.
All visitors or users of this Website have the following rights with regard to their personal information, which we will always work to uphold:
1.	The right to be informed about our collection and use of your personal data. 
2.	The right to access the personal data we hold about you (commonly known as a “data subject access request”). This enables you to receive a copy of the personal data we hold about you and to check that we are lawfully processing it.
3.	The right to have your personal data rectified if any of your personal data held by us is inaccurate or incomplete.
4.	The right to be forgotten, i.e. the right to ask us to delete or otherwise dispose of any of your personal data that we have. 
5.	The right to restrict (i.e. prevent) the processing of your personal data.
6.	The right to object to us using your personal data for a particular purpose or purposes.
7.	The right to data portability. This means that, if you have provided personal data to us directly, we are using it with your consent or for the performance of a contract, and that data is processed using automated means, you can ask us for a copy of that personal data to re-use with another service or business in many cases.
8.	Rights relating to automated decision-making and profiling. 
Exercising your rights
You may exercise the rights specified above or lodge a complaint regarding our collection, use and sharing of your personal information by contacting us deliafightingyourcorner@gmail.com. 
Data security
We take appropriate steps to maintain the security of your data on Fightingyourcorner.co.uk. We strive to maintain appropriate security measures to prevent your personal data from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit access to your personal data to those employees, agents, contractors and other third parties who have a business need to know. They will only process your personal data on our instructions and they are subject to a duty of confidentiality.
We will deal with any suspected personal data breach and will notify you and the ICO of a breach where we are legally required to do so.
Data retention
We will not keep your personal data for any longer than is necessary in light of the reason(s) for which it was first collected, including for the purposes of satisfying any legal, accounting, or reporting requirements. 
We keep basic information about the clients we serve (including Contact, Identity, Financial and Transaction Data) for six years after they cease being clients for tax purposes. In some circumstances we may anonymise your personal data (so that it can no longer be associated with you) for research or statistical purposes.  In this case we may use this information indefinitely without further notice to you.
Children's privacy
This Website is intended for use by a general audience and does not offer services to children. We do not knowingly collect data relating to children.
Social media buttons
We may use social media buttons on our Website to enable our users to share web pages they find interesting and connect with us. These buttons are provided by third party social media websites. These third-party websites are not owned or managed by FightingYourCorner, and therefore we do not control the information they may log about your browsing activity. We would suggest that you review the privacy policies of these websites to understand how they use your information and options around opting-out of having this information recorded.
External services
We sometimes use external services on our Website to display content on our Website pages, for example to show videos. Again, as these websites are not owned or managed by FightingYourCorner, we cannot control the information these organisations collect regarding your use of this embedded content.
With whom we share your personal information
FightingYourCorner will never wilfully disclose, sell, trade or rent your personal information to any third party without first receiving your permission, or unless we are instructed to do so by a recognised legal authority.
To be noted, “personal data” is any information about an individual from which that person can be identified. It does not include anonymised data where identifying characteristics have been removed.
Third-party websites
This Website may contain hyperlinks to websites operated by parties other than us. We provide such hyperlinks for your reference only. We do not control such websites and are not responsible for their contents or the privacy or other practices of such websites. It is up to you to read and fully understand their Privacy Policies. Our inclusion of hyperlinks to such websites does not imply any endorsement of the material on such websites or any association with their operators.
Do Not Track
Do Not Track (“DNT”) is a preference you can set on your browser to inform websites that you do not want to be tracked. You can either enable or disable Do Not Track by visiting the Preferences or Settings page of your browser.
Changes to Privacy Policy
We reserve the right to amend this Privacy Policy at any time. We will notify you of any changes to this Privacy Policy by posting the updated Privacy Policy to this website.
Questions
If you have any questions about this Privacy Policy, please contact us at deliafightingyourcorner@gmail.com.
